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Carberry Tower Mansion House, 
  Carberry Tower Estate, 

Near Musselburgh, 
East Lothian,EH21 8PY 

  T: 0131 665 3135 
E: mail@carberrytower.com 

  W: www.carberrytower.com 

OVERNIGHT GUEST TERMS & CONDITIONS  
  
All Bookings  
The Terms and Conditions detailed below apply to all bookings whether made online at Carberry Tower 
Mansion House and Estate or made by telephone or in person. When you make a booking, your contract 
(which includes these Terms and Conditions) will be with Kingsland Estates (Carberry Tower) Ltd. T/A 
Carberry Tower Mansion House and Estate. All rates are subject to availability, all bookings are taken at 
the discretion of Carberry Tower Mansion House and Estate. Carberry Tower Mansion House and Estate 
has a minimum age requirement of 18 years old for booking a hotel room. If you arrive at the hotel and 
are under 18 years of age you will not be permitted to stay alone. We may require photo ID as proof of 
age.  Because of our Castle-style property, the bedrooms are not uniform - they vary in size and layout, 
each of them having their own unique character.    
  
Payment   
You will be asked to guarantee your booking with a debit or credit card including your 3 digit security 
code. We accept MasterCard, Maestro, Visa, Visa Delta and American Express. A full non-refundable, 
non-transferable payment is required for promotional, seasonal and advance purchase rates at the time 
of booking.  
  
Please note: If pre-payment is not required, then payment is due on departure from the hotel and can 
also be made by Carberry Tower Mansion House and Estate gift vouchers. On arrival at the hotel, all 
reservations will require preauthorisation with a credit card or cash deposit to cover incidentals during 
your stay.  
  
What happens if you need to cancel?   
Flexible bookings can be cancelled for a full refund 3 days prior to the day of arrival. Later cancellations 
or no-show will be charged at 100 percent of the first night’s rate. Promotional and advance rates are 
non-refundable and non-transferable in the event of cancellation. For cancellation policies on corporate 
arrangements, please refer to individual contracted Terms and Conditions.  
  
Cancellation by Carberry Tower Mansion House and Estate   
Very occasionally, we may have to cancel your booking. We will tell you as soon as possible and offer 
you an alternative accommodation of the same standard, or higher, or offer a full refund. We regret we 
cannot pay compensation or any reimbursement of any expenses or costs you may incur as a result of 
any such cancellation or change.  
  
Force Majeure   
Carberry Tower Mansion House and Estate cannot accept responsibility or pay any compensation where 
the performance or prompt performance of the contract is prevented or affected by reason of 
circumstances which amount to “force majeure”. Circumstances amounting to “force majeure” include 
any event which we could not, even with all due care, foresee or avoid. Such circumstances include the 
destruction or damage of your accommodation (which cannot reasonably be remedied to a satisfactory 
standard before the start of your stay) through fire, flood, explosion, storm or other weather damage,  
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break-in, criminal damage, riots or civil strife, industrial action, natural or nuclear disaster, adverse 
weather conditions, war or threat of war, actual or threatened terrorist activity, epidemic and all similar 
situations beyond our control.  
   
Rates  
All rates quoted are per room per night, are subject to availability and include Tax (VAT) & Services.  
Special rates quoted cannot be used in conjunction with any other discount, offer or promotion. 
Supplements will be applied for family room occupancy and selection of Executive, Junior Suite (Turret 
Suite), Suites (Grande Suites) or Superior Suites (Royal Suites).   
  
Children’s Policy  

§ To accommodate a family in our guest bedrooms, a foldaway bed will be used and is chargeable 
at £60 per child (aged 16 or under) per night. Should you require a cot, please ask at the time of 
booking. Please be advised that not all guest bedrooms are suitable for accommodating families 
and availability MUST be checked in advance directly with Carberry Tower Mansion House and 
Estate.  

§ Upgrade charges apply for larger rooms.  
  
Food & Beverage   
A tray charge will apply to all meals taken in your room. Breakfast times may vary at the weekends. 
Please contact the hotel with any special dietary requirements.    
  
Car Parking   
Although we have ample complimentary car parking available on site, this is subject to availability. Your 
room booking does not guarantee a parking space and if you find the car park is full, you will be given 
directions to the nearest alternative site. Parking your car is entirely at your own risk and we cannot 
accept any responsibility whatsoever for theft or damage to your vehicle or other property howsoever 
caused.    
  
In general, as is standard throughout the hospitality sector, Carberry Tower Mansion House and 
Estate cannot accept any liability for any theft, loss, damage or breakage to guests’ property 
howsoever caused.    
  
Mobility Impaired   
Our hotel complies with the access requirements of local disability legislation. If you have special 
requirements please inform us at the time of booking.  Advance notice is essential.    
  
Check In and Check Out   
Check in is from 3pm and check out is 11am. If you plan to arrive after 9pm, please advise Carberry 
Tower Mansion House and Estate. Failure to notify of late arrival may result in your room being resold, 
and our cancellation terms will apply.    
  
Gift Vouchers   
Gift vouchers may be exchanged for goods or services at Carberry Tower Mansion House and Estate.  
Vouchers may be exchanged for goods or services of a higher value on payment of the difference. 
Vouchers cannot be exchanged for cash. No photocopies accepted. Vouchers are to be redeemed at the 
hotel. Vouchers cannot be replaced if lost or stolen. Vouchers are only valid for 12 months from the date  
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of issue. Please allow up to five working days for purchased gift vouchers to arrive.  
  
Dog Policy   
Carberry Tower Mansion House and Estate do not accept dogs, with the exception of guide dogs which 
are allowed in all areas of the hotel, including the restaurant.  
  
Smoking Policy   
Carberry Tower Mansion House and Estate is smoke free and a penalty fee of £200.00 will be strictly 
applied if you are caught, or suspected, of smoking or attempting to smoke within the property.    
  
Breakage/Damage Policy   
A minimum charge of £200 will be levied to the bill-payer for any guest found actually, or suspected, of 
inappropriate behaviour, damage to property or soiling within Carberry Tower Mansion House and Estate 
at the sole discretion of the management.    
  
Promotions and Reader Offers   
Your promotional or reader offer packages will be based on two guests, sharing a classic double or twin 
bedroom. Carberry Tower Mansion House and Estate allocates a limited number of bedrooms to these 
promotional offers and once the allocation has gone, you will be offered the next best available price. 
These offers are valid on new bookings only and cannot be used in conjunction with any other discount, 
offer or promotion. The same children’s policy applies to all promotional bookings. The usual single 
occupancy and upgrade supplements apply.     
  
WIFI Connectivity   
With a newly installed 100mbps line, we have excellent WIFI coverage and connectivity available for the 
enjoyment of our Guests.  Please note, whilst every effort is made to ensure the protection of our 
network, we cannot accept liability for any virus or malware downloaded by guests whilst 
using/connecting to our network.    
  
General   
All guests, whether paying or non-paying, are respectfully invited to conduct themselves in a manner 
befitting the property and values of the Household.  Any guest found not behaving in an appropriate 
manner will be required to leave, without refund, at the sole discretion of Carberry Tower Mansion House 
management.      
  
Carberry Tower Mansion House and Estate makes every attempt to ensure that information supplied on  
www.carberrytower.com and our booking sites is up to date, but cannot guarantee the accuracy of 
information or availability of bookings.   
  
The Household is enjoyed by many different types of guest and on the special occasions of Weddings, 
Birthdays, Anniversaries and other such landmark events.  Please do contact our dedicated Sales and 
Events Team if you require further details on special packages available for Events or Private Dining.  
Leisure guests are also welcome to check in advance with our Reservations Team, in order to ascertain 
if there are any Event bookings confirmed for the dates of stay.    
  
We will be delighted to welcome you to the Household and very much look forward to providing the best 
possible service.  The basis of this document is contractual, under the legal jurisdiction of Scotland, 
between all guests, whether paying or non-paying, and Kingsland Estates (Carberry Tower) Ltd, herein 
also referred to as ‘We’ or ‘Our’.    



 

 

 
The Main Things 

Firstly, please enjoy your stay in our beau2ful luxury Estate Houses. 
Secondly, please treat them kindly – or even be@er, as if they were your own. 

Thirdly, at the end of your stay, please make sure all dishes have been washed and put back in the cupboards. 
And please put all used towels in the bathtub for the Housekeeping team to collect. 

 
Dining 

The Campaign Room at Carberry Tower Mansion House has been voted one of the Top 5 restaurants in the 
Edinburgh and Lothians area and is open every day, serving delicious food using 

 the finest local ingredients and seasonal produce. 
From lazy lunches, to relaxed evening dining, our award-winning Chefs create superb dishes  

and mouthwatering specials to enjoy, alongside a fantas2c choice of fine wines, craL ales 
and curated spirits – all served by our welcoming staff. 

 

Lunch is from 12noon 2ll 4pm 
Dinner is from 5pm with last orders at 9pm 

And ea2ng is easy… 
You can just walk in – wellies and jeans are completely acceptable! 

Alterna2vely, book a table online 
Or just call 0131 665 3135 to speak to a member of the Team who will be happy to help. 

 

Afternoon Tea 
Luxury ALernoon Tea in the spectacular Drawing Room, is a wonderfully pleasurable and quintessen2ally 

Bri2sh experience at Carberry Tower Mansion House. 
Overlooking the magnificent Estate gardens, we invite you to while away an aLernoon, 

indulging in delighZul delicacies and fanciful fancies, accompanied by a glorious  
selec2on of perfectly infused tea or speciality coffee. 

 
Served daily between 12noon and 4pm 

Prices start from £27.00 per person 
 

Whisky Flights 
Discover the glorious flavours of Scotland’s na2onal drink by booking a Whisky Flight tas2ng session for £45.00 
per person. Specially prepared by our knowledgeable bar team, 3 delicious and unique whiskies, showcasing 

the 3 whisky  

Available daily from 12noon 
Groups of up to 10 at a 2me can be booked. 

https://carberrytower.com/bistro


 

USE OF THE WOODBURNER 
 

(We advise guests appoint the person in their group with the most experience of using real fires). 
 

• Scrunch up around 15 sheets of newspaper into loose balls and pack them into the 
base of the fire.  

• Lay around 6-8 lengths of kindling wood on top of the newspaper in a criss-cross 
formation. 

• Light the fire by lighting various corners of the newspapers in the base.  
• Open the vent on the door to help create a draw of air and the fire will naturally 

establish. 
• Close the door fully and enjoy. 
• When the fire is established, close the vent to whatever level you require to maintain 

the fire and level of heat you may prefer. 
• The handle of the door and the cast iron of the woodburner will become extremely hot 

through use. We strongly advise use of the protective gloves provided to open and 
close the door when adding wood. Please ensure all guests are made aware of the 
need to stand away from the fire and not to touch it during use without protective 
gloves. 

• Even when the fire dies out, the woodburner will remain hot for a number of hours 
afterwards, so be careful not to touch it without using the gloves provided.  

• To ensure the best fire and to avoid hot sparks landing on the carpet, always close 
the door during use. 

• NEVER leave the fire unattended. 
• NEVER go to bed whilst the fire is still on. 

 
Candles may not be lit inside any part of the property. 
Smoking is not permitted inside the property and any smoking, must take place out of doors, well 
away from the property and cigarette ends, cigar butts, pipe ash, matches, etc. must be fully stubbed 
out and placed in the receptacle provided for that purpose.  
 
STRICTLY NO SMOKING OR VAPOR CIGARETTES ARE PERMITTED IN THE ESTATE HOUSES. 
 
 

USE OF THE HOT TUB 

• The hot tub use is permitted during the hours of 10am and 10pm. During use, please be 
considerate to other guests in the neighbouring Estate Houses. 

• Plastic tumbler glasses are provided. Glassware must not be used in or around the hot tub 
• Please ensure feet are clean before entering the hot tub 
• Water temperatures between 35°C – 38°C are recommended 
• Bathers must not exceed the maximum number permitted in the hot tub (5) 
• Children under 14 must not use the hot tub unless accompanied by an adult 
• Shower with soap and water before and after using the hot tub. Showering before use washes 

away many of the common skin bacteria and removes lotions, makeup, deodorants, creams 
etc which reduce the effectiveness of the spa sanitizer which disinfects the water 

• Bathers must not use the hot tub if they have had diarrhoea within the last 14 days 
• Bathers are discouraged from swallowing the hot tub water 
• It is recommended that bathers do not exceed 20 minutes immersion at a time 
• No incontinent person may use the hot tub, either with or without a waterproof nappy 
• It is recommended that the hot tub is not used after a heavy meal or while under the influence 

of alcohol or sedatives 
• Intended users suffering from diseases of the heart and circulation, skin conditions, are 

immuno-suppressed, subject to fits, or taking drugs affecting the cardiovascular or nervous 
systems, should not use the hot tub without first seeking medical advice 

• Pregnant women are advised to consult with their doctor before using a hot tub 
• Never use the hot tub while using or after using narcotics or other drugs that may cause 

sleepiness, drowsiness or raise/lower blood pressure 



 

• It is not recommended to use the hot tub alone 
• Take care when entering and leaving the hot tub. When leaving the hot tub leg muscles may 

be relaxed enough to make you unsteady 
• If any allergic reaction occurs leave the hot tub and rinse off in the shower. If the reaction 

persists, contact Reception at Carberry Tower or go to a local doctor or A&E 
• Soaking too long makes some people nauseous, dizzy, lightheaded, or faint. Do not soak for 

more than 15 minutes at one sitting in 104 degrees Fahrenheit (40°C) water as extending this 
time can affect your inner organs and cause fever-like conditions. If you wish to soak for a 
longer period of time in high temperatures, leave the spa or hot tub after 15 minutes, shower, 
cool down and then return for another brief stay. In lower temperatures (e.g. 36-37°C or 98.6 
degrees Fahrenheit – normal body temperature), most people can comfortably and safely soak 
for longer periods at one sitting. If you have any questions about what’s right for you and your 
family, consult with your doctor. 
 

OPERATING THE HOT TUB 

• NEVER close the lid with bathers in the hot tub 
• NEVER allow children under 14 to use the hot tub, unless accompanied by an adult. When 

not in use, make sure the cover is on and secured 
• DO NOT use oils, soaps or any detergent in the hot tub 
• DO NOT eat food or smoke in the hot tub 
• DO NOT press more than one button at once (or it will be cold next time you want to use it). 

Use only brief pressure on buttons 
• DO NOT continuously press ‘Lights’ 
• DO NOT introduce mud, stones, sticks, grit etc. into the water 
• DO NOT jump into the water or play ball games in the hot tub 
• DO NOT sit, stand or lie on the lid or external edge of the hot tub at any time 

Failure to abide by these rules may result in loss of deposit and additional damage charges. 

If you are unsure as to how to use any aspect of the hot tub, please contact Reception for 
clarification. 

PLEASE NOTE – All guests use the hot tub at their own risk 

 

Correct procedure for opening the cover. 

 

 

 



 

 

 

 

 

 

Lift half of the cover onto the swing arm 

 

 

 

 

Use the swing arm to lift second half of the cover 

 

 
 

 

 

 



 

GENERAL INFORMATION 
 

• Please respect the comfort of other Estate House residents and in particular keep music and 
other noise at a reasonable volume for the time of day or night. For the comfort of other 
guests, all music must stop no later than 10pm. 

• Parking is permitted on the driveway areas designated for each Estate House. 
• In wet weather, the grassy areas of the garden or wider Estate can leave grass and mud on 

shoes. To avoid causing stains on carpets and incurring damage fees, we encourage you to 
remove outdoor shoes before re-entering the property – shoe trays are provided in the 
entrance areas. 

• Accommodation in the property is strictly limited to the amount of guests confirmed on your 
booking. Parties or any other type of gathering is strictly prohibited. Not adhering to this 
condition will result in the complete loss of any security deposit as well as the Legal right to 
serve further damage costs to you. 

• If you have booked any of the Estate Houses for a Wedding stay, it is not permissible to throw 
confetti, rice, petals etc inside the house or outside in the garden grounds. Please inform your 
guests of this policy to avoid additional cleaning charges. 

• You are welcome to enjoy our wider Estate grounds when available. 
• Children staying in the property should be supervised at all times.  
• For added safety, the child locks on the top floor windows should be in the ‘restricted opening’ 

position at all times. 
• Dogs are permitted in the property. However, there will be an additional cleaning charge 

applied to your booking for the Housekeeping team to carry out a deep-clean after your 
departure. 

• Members of staff are always present at Carberry Tower Mansion House and will be available 
to assist or instruct you should a need arise during your stay. 

• Please ensure the garden grounds and property are cleared of all items belonging to you and 
respectfully cleaned upon departure.  

• An additional charge may be applied for postage to remove or send on any items left behind. 
• Please do not attach anything to the walls, doors or ceilings of the house during your stay.  
• The Company accepts no responsibility to you or any other party for loss of or damage to any 

items left or stored by you in the property or garden grounds during your stay.  
• Please ensure all doors, including the French doors to the garden (which have two locks and 

must both be locked) are locked if you leave the property for the day and obviously at night-
time too. 

• It is the responsibility of the Customer to ensure the good conduct of their guests and any 
damage caused or additional labour required by the Company to remedy any damage will be 
charged to the Customer. 

• If the set of keys issued to you is lost, a £50.00 fee will be charged for full replacement. 
 
 
TERMS & CONDITIONS 
These Conditions relate to your booking with Kingsland Estates (Carberry Tower) Ltd. Please read them carefully. The 
Conditions are not intended to affect or restrict any rights under law which are given to consumers. 
 
DEFINITIONS USED IN THESE CONDITIONS 
In these terms of trade the following words shall have the following meanings: 
“The Company” means Kingsland Estates (Carberry Tower) Ltd 
“The Customer” means the person, firm or company which engages with Kingsland Estates (Carberry Tower) Ltd 
“The Services” means the provision of an Estate House for the duration of your booking. 
“Extras” means other services you have requested, such as private in-house dining, butler service or welcome hampers. 
 
OUR CONTRACT WITH YOU 
These are the terms and conditions on which The Company supplies Services to you. 
Please check that the details on the Booking Form and in these Conditions are complete and accurate before you sign the 
Booking Form. The Company consider that these Conditions and the Booking Form constitute the whole agreement (the 
“Agreement”) between the Customer and The Company. 
 
BOOKINGS & CHARGES 
All charges for the Services will be the charges directly quoted by Kingsland Estates (Carberry Tower) Ltd, or an Online 
Booking Agent, or Online Travel Agent at the time of booking. 
A fully refundable security damage deposit of £500 will be applied and deposited with Booking Agent/Kingsland Estates 
(Carberry Tower) Ltd, with any deductions made should any damages be reported within 24hrs of departure. 



 

If Booking directly with Kingsland Estates (Carberry Tower) Ltd, an invoice detailing the full amount will be sent to you prior to 
your arrival for payment to be remitted in advance – including any agreed and contracted extras. 
On departure, an invoice will be presented to you for final payment of any additional charges incurred during your stay. 
Kingsland Estates (Carberry Tower) Ltd accepts all major Credit and Debit cards. 
 

CONFIRMATION BY THE CUSTOMER 
The Booking Form must be returned by the Customer and received by Kingsland Estates (Carberry Tower) Ltd within 2 days of 
the date of issue for confirmation of the booking to be granted. If the Booking Form incorporating these Conditions is not 
received by us within this period, The Company reserves the right to release the booking.  
 
CANCELLATION BY THE COMPANY 
The Company may cancel the provision of the Services and terminate this Agreement and the rights granted to the Customer if: 
1) Carberry Tower or an Estate House has to be closed for reasons beyond the Company’s/Customer’s control. 
2) The Client is in arrears with any payment due to the Company. 
 
CANCELLATION BY THE CUSTOMER 
Cancellation of The Booking fewer than 60 days before arrival: 
No refund will be given if cancelled fewer than 30 days prior to arrival date. 
A 50% refund will be issued if cancelled 30 days or more prior to original arrival date – if an alternative date is requested, we 
will do our best to accommodate, however, the above payment terms will remain and any monies already paid, shall be held by 
the Company in trust and secured against the alternative date agreed. 
All Summer (June, July and August) and Christmas & New Year bookings require full payment at time of booking and are non-
refundable. 
 
LIMITS OF LIABILITY 
The Company’s total liability in contract, arising in connection with the performance or contemplated performance of this 
agreement shall be limited to the fees paid to The Company by the Customer and The Company shall not be liable to the 
Customer for any losses, costs, expenses or claims for indirect or consequential loss or damage of any kind whatsoever 
(howsoever caused) which arise out of or in connection with this agreement. 
 
INDEMNITY 
The Customer shall keep The Company indemnified against all costs, claims, expenses and liabilities of whatsoever nature 
suffered or incurred by The Company or by third parties and caused in whole or in part or arising out of any act or omission of 
the Customer (or members of the Customer’s group) in connection with the Services, or any breach or default on the 
Customer’s part under these Conditions. 
 
BAD WEATHER AND OTHER CIRCUMSTANCES BEYOND THE CONTROL OF THE COMPANY 
The Company reserves the right to defer the date of delivery or to cancel the provision of the Services if it is prevented from or 
delayed in the carrying on of its business due to circumstances beyond the reasonable control of The Company including, 
without limitation, acts of God, governmental actions, war or national emergency, riot, civil commotion, fire, explosion, flood, 
epidemic, lock-outs, strikes or other labour disputes (whether or not relating to either party’s workforce), or restraints or delays 
affecting carriers or inability or delay in obtaining supplies of materials. 
 
THE CUSTOMER’S RESPONSIBILITIES 
The Estate Houses are luxury furnished properties valued collectively at £2.5Million. So please ensure you look after them and 
their contents respectfully and appropriately during your stay. 

Additional guests are permitted to join you in the property during your stay, only if prior contractual agreement has been given.  

During your stay, no displays or decorations are to be affixed to any part of the property internally or externally. 
Newspapers, kindling and bags of wood can be purchased from the Company and added to your pre-arrival package. 
An additional charge of £25 per night is added for dogs – with a maximum of 2 dogs allowed per house. 
Dogs must not be left alone in the houses at any time. 
 
DATA PROTECTION 
The Company may wish to access any information you provide when making or confirming a booking or which is provided by 
you to us for marketing purposes such as sending you our brochures or news. If you do not wish to receive the 
communications, please notify us when confirming your booking. 
 
GENERAL 
This Agreement is between you – the Customer and The Company. No other person shall have any rights to enforce any of its 
terms. 
Each of the paragraphs of these Conditions operates separately. If any court or relevant authority decides that any of them are 
unlawful, the remaining paragraphs will remain in full force and effect. 
If The Company fails to insist that you perform any of your obligations under these Conditions, or if The Company does not 
enforce their rights against you, or if The Company delays in doing so, that will not mean that The Company has waived their 
rights against you and will not mean that you do not have to comply with those obligations. If The Company does waive a 
default by you, The Company will only do so in writing, and that will not mean that The Company will automatically waive any 
later default by you. 
This Agreement and any dispute or claim arising out of or in connection with it shall be governed by and construed in 
accordance with Scots law, and the parties submit to the exclusive jurisdiction of the Scots courts. 
All details are correct at time of printing.  
 


